PortfolioStream 6

Troubleshooting Common Issues

If a user is having difficulty working with PortfolioStream, the following information covering

common mistakes should be reviewed.

Multi-monitor configuration

The unigue environment of PortfolioStream 6 favors all activity on one monitor. If two or more
monitors are part of the desktop configuration, ensure that TradeStation and PortfolioStream 6

are running on the same (primary) monitor.

International Usage

PortfolioStream 6 works with International versions of Windows operating systems. Regional

settings may need to be applied to avoid errors.

1. In Control Panel, open Regional and Language Options

2. Set Regional and Language Options for English (United States)

3. Click OK, and return to PortfolioStream 6

Regional Options I Languagesl Advancedl

2]

 Standards and formats

This option affects how some programs format numbers, cuencies,
dates, and time.

Select an item to match its preferences, or click Customize to choose

wour own formats:
5 Cusztarize. .. I

Samples

MNumber: 423 456.789.00

Currency: |$1 23.456,785.00
Tirne: |3:20:42 PM
Shart date: |535JZDD?

Long date:  [Tyesday, June 05, 2007

r~ Location

To help services provide you with local information, such as news and
weather, select your present location:

United States j

QK I Cancel | Apply
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Speed Issues

Although it is rare, occasionally speed issues may occur in PortfolioStream.

Key strokes are sent into the application to collect the requested data from TradeStation, which
will then be compiled into PortfolioStream reports. If a PC is performing faster than TradeStation
can react to the sent key strokes, then the study will not process correctly. This can be evidenced
by PortfolioStream opening windows other than Format Strategy or the Performance Report.

Use the following steps to change the program speed by incrementally moving the computer
speed (one step at a time) until the test completes successfully. The successful Test speed can

be saved as the Program running speed.

NOTE: Typically, the optimal running speed is found between 6

(default) and 4.

1.

2. Next, test a different speed by dragging the slide to

In PortfolioStream 6, check the computer speed.

one notch to the left or right.

,ﬁ Help

Apply StrateqgyOptimization

Open
Brimt
Expork

Irnpork
Import Single Market

TS Optiomization Report

Custorn Symbol Lisk Manager
Partfolio Explarer

Custom Portfolio Wiewer
Monke-Carlo Simulakor

Cut of Sample Selection

Cptilogix 3

Template fanager

Enable Currency Mapping

Partfolio Recovery
Compress Portfolio Folder

Reqgister Product

E it

Template:l
 Speed Test |
[4]
: Save |
[ R T S S-S S B

Set Run Mode

Test Computer Speed

TradeStation 7/& Location

Exit

Click Test. Do not touch the keyboard while the computer is processing.

If the test completes successfully, click Save, then Exit.

If the test does not complete successfully, or returns an error, try a different speed to
the opposite direction. Again, click Test. Then Save and Exit when the test

completes.
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Database Size Limitations

ECD databases can store up to 2GB of data. To avoid processing delays and issues
around database (ECD) size limitations, it is recommended that studies are run
individually in a different ECD file, then, as desired, studies can be combined into other
ECDs.
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